ST FRANCIS SCHOOL PARENT AND CARER QUESTIONNAIRE OCTOBER 2019 RESULTS
21 questionnaires completed (at the October parent and carer consultation evening)
Strongly
Agree
1

My child is happy at this school.

Agree

100%

Disagree

Strongly
Disagree

0%

Don’t Know
0%

We are very pleased with your responses to this question. Your child’s emotional wellbeing is of utmost
importance to us.
2

My child feels safe at this school.

100%

0%

0%

We are very pleased that so many of you have responded positively to this question. Keeping your child safe
is of paramount importance. The school has high staffing levels and a robust approach to safeguarding.
3

The school makes sure its pupils
are well behaved.

100%

0%

0%

Behaviour is very good at the school. The nature of a special school is that, at times, behaviour can be
challenging. As such, all staff are trained in TEAM TEACH, which is a positive approach to behaviour
management and those pupils that need it have comprehensive behaviour management plans. We try to
work closely with parents to promote and support positive behaviour as we know that consistency of
approach is essential.
My child has been bullied and the
4
2 responses said yes and the school dealt with it effectively
school dealt with the bullying
quickly and effectively.
We are pleased to receive your positive comments on bullying. As a school we remain alert to the threat of
bullying and we take any incidents very seriously. We appreciate you sharing any concerns you may have with
us immediately.
5

The school makes me aware of
what my child will learn.

90%

10%

0%

The website contains information regarding the curriculum in place for each key stage. However please do
not hesitate to contact the class teacher for a more detailed plan.
When I have raised concerns with
6
100%
0%
0%
the school they have been dealt
with properly.
We are pleased you are satisfied with how well we respond to concerns. We take any parent / carer concerns
very seriously and endeavour to resolve issues swiftly. The class teacher should always be your first point of
contact in the event of a concern but equally any member of the senior leadership team would be happy to
speak to you. Of course if something is causing you great concern please do not hesitate to contact Rachel
Weldon, Executive Headteacher.
My child has SEND, and the
7
95%
5%
0%
school gives them the support
they need to succeed.
Rachel Weldon October 2019

We treat every child as an individual at St Francis and we build the educational package and curriculum
around this. The multi-disciplinary approach is crucial in enabling all pupils to progress. Our educational offer
is supported by speech and language therapy, occupational therapy, physio therapy, sensory integration
programmes, behavioural support and a variety of enrichment opportunities.
8

The school has high expectations
for my child.

95%

5%

0%

We set educational targets for all pupils based on their prior attainment. These are quality assured by the
senior leadership team to ensure they are sufficiently challenging. These are tracked on a termly basis and
the senior leadership team meet with each teacher to track progress and match this to the pupil’s evidence
for learning files. We also set robust Individual Education Plan (IEP) targets, which are also tracked on a termly
basis.
9

My child does well at this school.

100%

0%

0%

We are very pleased with your responses to this question. We would want all parents and carers to feel that
what we offer at St Francis enables your child to reach their potential within our context.
10

The school lets me know how my
child is doing.

95%

5%

0%

The school has a parents’ and carers’ consultation evening twice a year, an annual review meeting, as well as
having an open door policy to discuss any aspect of your child’s learning with any member of staff.
There is a good range of subjects
11 available to my child at this
100%
0%
0%
school.
We offer a very broad and balanced curriculum at St Francis, which is tailored to each child’s needs. As said
above, the website contains information around how the curriculum is delivered. As a school and a
federation we are focusing on our curriculum this year to ensure it fully meets the needs of all our pupils.
12

The school supports my child's
wider personal development.

100%

0%

0%

We are very pleased that you feel we have this part of our curriculum right. Wider personal development
skills are vital for all of our pupils and in essence, are embedded within the main body of the curriculum. In
addition, we teach personal, social, health, citizen and emotional (PSHCE) education as a discreet subject.
21

I would recommend this school to
another parent.

We are delighted with your response here, thank you.

Rachel Weldon October 2019

Yes
100%

No
0%

